INTELLIGENCE & SECURITY

CERTA’S TERMS OF BUSINESS

These terms of business apply to all assignments undertaken by CERTA unless otherwise agreed

with the client.

Assignment

CERTA’s assignment includes assistance in connection with security-related matters and is

defined in collaboration with the client.

Instructions

CERTA acts on the basis of and in accordance with the client’s instructions. CERTA is entitled to
refuse to comply with an instruction if doing so would violate legislation or other regulations.

Communication

CERTA does not guarantee that confidentiality can be maintained in external communication,

including email. Encryption systems, etc., are used as agreed between CERTA and the client.

Conflicts of interest

Before starting an assignment, CERTA investigates whether any conflicts of interest exist that
would prevent CERTA from taking on the assignment. Relevant matters will be discussed with
the client before the assignment begins. The assignment does not prevent CERTA, subject to

confidentiality obligations, from advising other companies within the same industry as the client.

Credit information

CERTA is entitled to investigate the client’s creditworthiness. This is done by obtaining

information from credit agencies, including payment remarks and credit ratings.

Confidentiality

Information about the client’s circumstances that CERTA becomes aware of during the execution
of the assignment will be treated confidentially. This also applies after the assignment has
ended. Confidentiality is subject to rules requiring CERTA to disclose information to public

authorities or others.
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The client is obliged, during and after the assignment, to treat non-public information received
from CERTA in accordance with CERTA's instructions. This includes, among other things, that
the information may only be used for the purposes for which it was provided, may not be
disclosed to third parties without CERTA’s consent, and must be stored securely to prevent

unauthorised access.
Personal data

When CERTA processes personal data on behalf of the client, it is done in accordance with

applicable rules on the processing of personal data.
Staffing

One or more consultants will be the client’s primary contact(s). The responsible consultant

decides whether to involve other consultants, etc.
Subcontractors

CERTA is entitled to use subcontractors, including assistance from other advisors and specialists,
in connection with a specific assignment. CERTA is liable for the subcontractor’s services in the

same way as for its own.
Fees

CERTA’s fee is determined based on resource consumption and the value that CERTA's
assistance has provided. This is an overall assessment that includes, among other things: time
spent, and special expertise used, the complexity of the assignment, whether the assignment
required work under significant time pressure, outside normal working hours, or under
extraordinary conditions, the importance of the assignment to the client, the responsibility

associated with the assignment, and the result achieved.
The fee is subject to VAT unless special exemptions apply under current legislation.

Invoicing takes place upon completion of the assignment. For longer assignments, invoicing

occurs monthly. Certain services are invoiced in advance.
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Payment terms are 14 days, after which interest may be charged in accordance with the Danish
Interest Act. In case of late payment, CERTA may terminate the assignment and will be entitled
to fees and reimbursement of expenses up to the termination date.

Expense coverage

CERTA is not obliged to make disbursements on behalf of the client.

Expenses incurred, including travel costs, will be charged to the client.

Termination of Assignment

If an assignment is terminated before its ordinary completion, CERTA will be entitled to fees and

reimbursement of expenses up to the termination date.
Limitation of liability

CERTA is liable in accordance with applicable national law for any loss caused to the client by

CERTA's assistance, subject to the limitations below.

CERTA's liability does not cover loss of operations, loss of time, loss of data, loss of profit, loss

of goodwill, or similar indirect losses. Furthermore, the following limitations apply:
e CERTA's liability cannot exceed CERTA's fee for performing the specific assignment. This
applies even if liability is claimed for several separate matters. If the assignment is

divided into phases, CERTA’s liability cannot exceed the fee for the relevant phase.

e The client may only make claims against CERTA and not against individual managers or
employees of CERTA.

CERTA is not liable for assistance provided by the client’s other advisors, regardless of whether
such advisors were engaged with CERTA's assistance.

The above limitations do not apply if they conflict with mandatory legislation.
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Rights and publication
CERTA holds copyright and other similar rights to material prepared by CERTA in connection
with the assignment. The client is entitled to use the material to the extent intended, considering

the client’s usual business.

Full or partial publication of the prepared material may only occur by agreement between CERTA
and the client.

Archiving

Case files are stored by CERTA for three years from the end of the assignment, after which they

are destroyed.
Marketing

CERTA may only refer to specific client matters in its marketing by agreement with the client.



